Online, Computer Based & Correspondence Training
For Operator Certification Renewal Hours

Online, correspondence and computer based courses using CD-ROMs are available from many
providers. The following is a list of providers that have courses approved by the Missouri Depart-
ment of Natural Resources for renewal training hours for drinking water treatment, distribution,
wastewater and concentrated animal feeding operations certificates. Although the department is
providing this informational list, the department cannot endorse any one training provider. Costs
vary by provider. Confirm with the training provider that the course is approved for hours by the
Missouri Department of Natural Resources.

Online Training/Computer Based

Provider Name

Contact Information

360 Water

www.360water.com/

American Water Works Association

awwa.org/learnonline/

Approved Environment

approvedce.com/

California Sacramento State University

www.owp.csus.edu/training/

CEU Plan

ceuplan.com/

Missouri Public Utilities Alliance

www.mpua.org/

Missouri Rural Water Association

www.moruralwater.org/online courses.shtml

Montana Water Center

watercenter.montana.edu/training/ob2005/default.htm

Technical Learning College

abctlc.com/Nat_ CEU_Courses.htm

Special Note: If you're interested in online courses, it may be important to have a working printer
connected to your computer. Some online courses allow you to print a certification of completion
at the end of the course, others may mail it to you. Obtaining proof of completion is very important.
Without it, you may not be awarded training hours.

Correspondence Training
(All of these providers offer the Sacramento State University Correspondence Courses)

Provider Name Contact Information

California Sacramento State University |www.owp.csus.edu/training/

Crowder College, Neosho Mo. erc.crowder.edu/correspondence.html

Southern lllinois University Edwardsville |www.siue.edu/ERTC/self-study_courses.html

Once you’ve completed a course, mail or fax your proof of completion to:

Missouri Department of Natural Resources
Operator Certification Section
P.O. Box 176
Jefferson City, MO 65102-0176
Fax number: 573-751-0678 Phone number: 800-361-4827
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